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Quick Guide to Safer Working Practice 
What is safer working practice?
It is everyone’s responsibility to protect children!
Whether you are self-employed, contracted by an agency, or work/volunteer for an organisation, this quick guide will help you understand the workplace cultures, practices and boundaries needed to safely work with children and minimise the opportunity for them to be harmed by those who should be working to keep them safe.  
Everyone who works or volunteers with children is in a position of trust.
You must demonstrate how you are working safely, openly and with transparency and should be seen to be acting as an outstanding role model. This applies in your role and in your private life. 
Some key areas to consider include:
Staff standards of behaviour. 
· Always remain professional, including appropriate use of language, 
· Do not give gifts other than as part of an agreed reward system, 
· Keep confidentiality protocols.
· Do not consume or be under the influence of alcohol or any substance including prescribed medication, which may affect your ability to care for children. 
The use of technology, including remote learning and staff use of their own mobile and smart technology. 
· You should not engage in personal email or telephone contact with students or young people, including instant messaging, text messaging, and social networking sites, etc. 
· Any such contact from a student or young person should be reported immediately to a senior manager in your agency.
Contact outside of the workplace. 
· Any out of school contact should be planned and agreed with senior staff and parents. 
· Home visits should be planned and agreed with senior managers and risk management plans should be in place and adhered to.
Behaviour Management. 
· Physical intervention should never be inappropriately used, 
· It should follow relevant behaviour management procedures and be clearly and descriptively recorded in a timely manner. 
· Physical contact should be minimal, time limited, age appropriate and in response to the needs of the child at the time. 
Personal care, first aid and medication. 
· Intimate care and first aid should only be administered according to relevant procedures and care plans and only by authorised personnel. 
· Clear records of care should be kept as per your agency protocols.
One-on-one situations (including one-to-one online contact)
· If you are working in one-to-one situations, you should ensure there is visual access, leaving doors open. Choose open access or communal areas where possible and avoid remote or secluded areas. 
· If you transport children as part of your work, consider any specific or additional needs of the child and report matters of concern that could relate to the safety and wellbeing of children to the relevant authority immediately. 
Safer working practice within the curriculum
· Consider how to manage sensitive discussions or topics. Seek support if needed.
· Set ground rules and devise safe learning opportunities.
· Sensitive discussions can be triggering for students or young people. Know how to manage child disclosures. For more information on managing disclosures of harm or abuse from children and young people please refer to the NSPCC Guide: Recognising and responding to child abuse and neglect | NSPCC Learning
How to raise concerns about members of staff
· Know what to do and who to tell in your agency if you witness something of concern or an allegation is reported to you. 
· Know how to “self-report” where standards have not been upheld.
Safe Working Culture.
· Adopt a safer working culture with no secrets and a belief that abuse could happen here. 
· The agency should deliver a good induction training package and use probationary periods to consolidate best practice. Ask for more help and guidance form your line manager if you need this.
· Follow your agency code of conduct which sets out the behaviour and professional standards required. 
For more information 
This guide summarises key points from the Guidance for Safer Working Practice for Adults who work with Children and Young People in Education Settings – Safer Recruitment Consortium February 2022. Please follow the link to access the full document: 
Professional and Personnel Relationships (saferrecruitmentconsortium.org)
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